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1. UvOD

7UHEQMHYND MH GDQDV MHGQR RG QDM]DQLPOMLYLMLK
SROR&DM X JUDGX EOL]JLQX L SRYH]DQRVW V FHQWURP \
REJLURBRIHQFLMDO PRJXiH UHNRQVWUXNFLMH WRJ JUDC
7UHEQMHYND MHGQD MH RG QDMQDVHOMHQLMLK L QDMYH{
QDVHOMHQRVWL SRGLMHO M+7QB MHVG ¥ NoXY VM H \I K SNERANMRAE M
7UHEQMHYNH SURVWLUH VH RG 8HOMH]QLpNH SUXJH QD VMF
FHVWH L XOLFH 6YLONRYLi{L QD |DSDGX GR 6DYVNH FHVWH
*UDQLFX L]PHYX JUDGVNLK pHWIQUMAL K D HEQM PILYQLD DMK W IE D |
A1D MXJR]DSDGQRP GLMHOX JUDGD MX&QR RG &HOMH]QLP
]JDSDGQR RG SUXJH NRMD MH KLWDOD SUHPD MXJX UD]YL
ILJLRQRPLMX VWHNOD X YWBPHM@XMDL]MHySRGYIIQRYQLAWY X
VRFLMDOQLK VORMHYD NRML VX ELOL SUHWHALWR X QL&HP
L]JJUDGQMD NRMD MH QD SRVHEDQ QDpLQ SUDWLOD UDVW
.QHALNHOYNRM FHVWL L RQD QHAWR VWDULMD QD 1RYRM F
.ULAHYpDQLQD 7UHAQMHYND QLNDGD QLMH GRELOD VNODG
'LMDJRQDOD JODYQLK MRM XOLFD 7UDWLQV N LG R] SGRMARN\H
YyUQRPHUFD L WUDPYDMVNH UHPL]JH NRMD VH NDR PRGHUQ
JUDGD ELOH VX RNRVQLFD WRJ GLMHOD JUDGD 3 ODURHYL{
L]JJUDGQMRP A&8HOMH]QLpPNH SUXJH L GOWQHGEMHD ¥ B SOURYRVR
WH WDPR QDVWDMX SUYH VWDPEHQH JRQH 7DNRYHU L]JUL
SRVORYQH PRJXUQRVWL VPMHAWDMD UD]JOLPLWLK LQGXVW!
YH]X UDGL ODN&HJ SRN¥IXRSRQRWR¥RNR MKEQH VWUDQH QDV
LQGXVWULMVND SRVWURMHQMD 7R MH ELR SRpHWDN QDV'
]JDKWLMHYDWL VYH YHiUX UDGQX VQDJX L NRMD UH RGLJUD
SULYODpHULLVREDQRWKYDNHE SURVWRUQX HNRQRPVNX L VRFL



1.1.&LOMHYL L |DGDFL UDGD

&LOMHYL RWEYRNMBNEUYRP GLMHOX UDGD FLOM MH SUL
TUH#QURDPOH]RP GRVWXSQUK I RFGHEMMDOSSD FLOM MH LVWUD @ I
X JUDGVNLP THWY WRW MRHDY A U H# QMHEAQNNDH Y N D

3UHPD WRPH SRMHGLQDIQL FLOMHYL VX
x 3ULN 3WDHISUHS MR @RIH#QMHYNH SR UD]JGREOMLPD
X $QDOL]LUDWL SURVWRUQX VWQRRWYJERBEHEROMHYNH X
x 'HW D OMD®OX]Q N E LRVFRDU | R O R # NWM UVHA QUKNYYORIBAA R Y
X ,VSLANDVENOOLWHWX @LYRWD QD 7UH#QMHYFL NUR] D¢
Xx ,VSLWDWL VWDYRYH R JODY Q MPUSIE# B GNNIAWIRKDDL QH G R

1D WHPHOMX SRVWDYOMHQLK FLOMHYD SRWUHEQR MH REDY
SUYL GLR SRWUHEQR MH SULNXSLWL awBRWUHEQWYRMN DVVWWDR\IL
SULND]JH =D GUXJL GLR SRWUHEQR MH SURYHVWL DQNHWRQF

1.2.2VQRYQH KLSRWH]H

1D RVQRYL SUHWKRGQR SRVWDYOMHQLK FLOMHYD SRVWI

1) 2EDYOMDQMH VYDNRGQHYQLK SRWUYBBPXMMNEQRWQUF UL
7JUHAQMWMNDHU L ZMXZQMHYND

2) *y TUHAQMHWHDHU L Z2WMXIQIWPHDWNO L]JUD]JLWR SRJIJRGQH XY
RELWHOMVNL &LYRW

3) *y TUHAQMHYRBROMH XYMHWH ]D NYDOLW HWNDIY&LWY RW F

4) 6WD QR EQMLHF FyRL]UD]L W RSWIR PHIGWRFRRO SIRY H]D Q R4 ii X

13.0HWRGRORJLMD L L]YRUL SRGDWDND
OHWRGH NRMH VX NRUL&A&WHQH SULOLNRP LJUDGH GLSORP

XSLWQLND R NYDOLWHWG VANLLYR W D WNYASDNIHR YYHDH NDBNAX SNDW HY N C
PHWRGH SURVWRUQLK DQIRUADFXMYHRIPU IVIX\KR B/ YJXOGA 15 QDIGIM



SURYHGHQR MH X SURVLQFX EOR.& MQ K NSRUL BM HORRGPQ @ B S .U
X]JRUND 3RGDFL ]D DQNHWQR LVWUDALYDQMH SULNXSOMD
AODSLUDQMH 7UHAQMHYNH3 X NRMRM MHYRRPYVXWQR RSAHN
7TUHAQMHYNH IHNROLFLQD SRGDWDND SULNXSOMHQD MH
LVSLWLYDQMD SR]J]QDQLND RE]JLURP QD ORNDFLMX VWDQRYL
SXWHP JERJ WUHQXWQH VLW XD.FILNHDXRGPONER YDXJR L5ND) EHO R
VWDQRYD QWG \G\CHN PHW Y & WNL HNYUHHA Q VAW H YWNDD URV QD G
LOL YLAH JRGLQD 8NXSQR MHSDQ MWHWX UNDHD AF L O ML ES RWDULLNY
X]RUDN RGQRVQR R B)RKYD QW DWHLRIZGNANNMDOIH W Y WM H Y UWHHIE Q M |
TUHAQMMWNYKND 8 LVSXQMDYDQMX DQNHWH LVSLWDQLFLPD M
,VSXQMDYDQMH DQNHWQRJ XSLWQLND WUDMH RNR PLQXYV
SLWDQMD SRWHDW®O®ID RIGRQRVL VH QD RSUH SRGDWNH NDR awl
WUHQXWQL VWDWXV NYDUW VWDQRYDQMD WH PLJUDFLMVN
YHOLNH WDEXUWBQMD NRG NRMLK VH LVSLWLYDR VWDY
QH I DGRYROMVWYD .RUL&AWHQD MH PMHUQD /LNHUWRYD C
RGUHYHQH QD VG@MBERIGRFGFEMHI GREUR fGRERHRIGOLPpQR
8 SLWDQMLPD R QDMYHULP SUHGQRWMAMMHED &Ll YOH GIRWSA. VL@
SRQAXYyHQD PRIJXUQRVW GDYDQMD YODVWLWRJ RGJRYRUD R
8 JUDGVNRM pHW ¥gjeVeispitdria Q78! standlvDika (58,2%) dok je u gradskoj
PHWYUWL Z2WHaEIQ MHSYINDD Q R VWDQRYQILkA[® s kvarta StabeM Y L aH
7TUHAQMHYND QMLK awR pLQL RG XNXSQRJ XGMHOD L
kvartovima Ljubljanica (s Remizom), Voltino i Srednjaci (po 9% od ukupnog udjela ispitanika).
Po 10 ispitanika ispitano jekvartovima CgOHQLFD 3RQJUDpPHYR L 5XGHa SR
XGMHOD LVSLWDQLND VWDQRYQLND LVSLWDQR MH X 9U
VWDQRYQLND 8 SUHpNRP L -DUXQX LVSLWDQR MH SR V
ispitanika). Po 5 stanovhikR LVSLWDQR MH X NYDUWRYLPD 6WDJOL&UH
ukupnog udjela ispitanika).
Od ukupnogbrojaispitanika YHUL XGLR pLQH aHQH GRN PDQML XG|
SUHPD GREQRM VWUXNWXUL QDMYHIuL skupiRiMd LEBdoNBQLND S
(47,8%), zatim slijedi dobna skupina 0d-49 godina koja zauzima petinu ispitanika (20,1%),
od 3039 godina (16,4%), od 564 godine (14,2%), a najmanje ima starijih od 65 godina
SULND] SR GREX L VSROderjRablitARabYI)GMHWL X QDYH



Tab.1. Broj i udjel ispitanika prema dobi i spolu

BROJ ISPITANIKA UDJEL (%)

SPOL 134 100
0X&aNL 59 44

AHQVNL 76 56

DOB 134 100
1829 64 47,8
30-39 22 16,4
40-49 27 20,1
50-64 19 14,2

65+ 2 1,5

lzvor: AnketnoLVWUDALYDQMH

6WUXNWXUD DQNHWLUDQLK SUHPD ]JDYUGAHQRM VWUXpPpQRM
GLSORPVNLP VWXGLMHP 3R XGMHOX |DWLP VOLMHGH
VWXGLMHP WH VD VUHG (P\DROM E NRELRPpLQH LMBIMNDQLI
studijem (2,2%).

Struktura anketiranih prema sektoru djelatnosti iskazuje na veliki udio ispitanika studenata
(35,1%) , nakon njih slijede ispitanici zaposleni u obrazovanju, znanosti, javnoj upravi i
XPMHWQRVWL LVSLWDQLFL ]DSRVQ B@aniA zXpd<eXiaQLP G
X LQGXVWULML RSVNUEL L JUDYyHYLQDUVWY X WH XPL
,VSLWDQLFL ][DSRVOHQL X RVWDOLP GMHODWQRVWLPD pLQF

7DE %URM L XGMHO LVSLWDQLND SUHPD VWUXpPpQRM VSUH

BROJ ISPITANIKA UDJEL (%)
6758y1% 635(0% 134 100
6UHGQMD &N 33 24,6
Preddiplomski studij 40 29,9
Diplomski studij 58 43,3
Doktorski studij 3 2,2
SEKTOR DJELATNOSTI 134 100
Industrija, opskrba i 16 11,9
JUDYHYLQDU




8VOXaQH GMH 23 17,2

Obrazovanje, znanost, javr 28 20,9

uprava i umjetnost

Umirovljenik/ca 2 1,5
Student/ica 47 35,1
Nezaposlen/a 2 15
Ostalo 16 11,9

.JYRU $QNHWQR LVWUDALYDQMH

3RGDFL GRELYHQL LVWUDALYDQMHP REMNDD YN X \WLHLHS UDP M|
LVWUDALYDQMD SULND]DQL VX X REOLNX SRVWRWDND L DU
SRGDWDND NRULVWLOL VX VH SURJUDPVNL DODBWGDREIEURYV
VDNXSOMHQL L] SURYHGHQLKRBRQ®HWRAWKD POFL VD QIDNDDL. ] NWIRC
SURJUDPVNRJ DODWD OLFURVRIW 2IILFH ([FHO
2VLP SRGDWDND NRML VX SULNXSOMHQL WHUHQVNLP LVWL
L JRGLQH ]D *UDG =DJUHE QD UD]JLQL PMHLYLK RC
VWDQRYQLAWYD NXUDQVWYD L VWDQRYD JRGLQH 'U&
REMHNWLYQH DQDOL]JH NRULAWHQL VX SURVWRUQL SRGDF
GRELYHQ@D®BNRJ XUHGD ]D VWUDWHJILMVNR XSA\OLD § DUV MBIQ
A&RSHUQIDEXGVORQLWRULQJ® 3ULNXSOMHQL SRGDFL SULND]
NDUWRJUDIVNLP SULNDJLPD D ]D YL]XDOL]DFLMX SRGDWDN

1.4.3URVWRU LVWUDALYDQMD

SURVWRUQL RNY UUDGNWHDRHWYQWR VX H & QAMVHXYINXD MMHGYH L
=DJUHEX )RUPDOQLWEBLYPRUWMWVDWRDYQRYWURM *UDGD =DJUI
PHWYUWL L PMHVQLK RGERUD/ MHDWE D WYWHVRGU W FFTM HY Q Mt
5XGHa 6WDUD 7UHAQMHYND A'U $QWH 6WDUpHYLU® A6 6
A1ILNROD 7HVOD3 A6DPRERUpPHN2® /MXEOMDQLFD L ASQWXQ
+MXJ VDVWRML VH RG P MBIV RQ K +REEMGMDPFHPNRHALMD
*DMHYR
*UDGVND pHWY YW HYHAQO@BIIDNT VH QD |[DSDGQRP GLMHOX J
UDYQLpDUVND pHWYUW A*UDQLFD JUDGVNH pHWYWWL NUH



VMHYHU ¥YUQBRWHQMWMHYHF NRMD VH QDOD]JL QD UDVNULaMX
FHVWH X VPMHUX MXJR]DSDGD LVWRpPQRP VWUDQRP =DJUHE
DYHQLMRP L SBHWURYDUDGLQVNRP XOLFRPVMWUHRRHYH YINND G
+tMXJ L 6WHQMHYHF 6NUHUOH SUHPD LVWRNX MXAaQRP VWUD
QUDSpPDN WH GROD]L QENBRDGKBX &N RR NRMFPM SUHVLMHFD =
QDVWDYOMD QMH]LQRP VMHYHUQRP MWIWD@RF XX NNRM K U X SLbv
5XGHa 'ROD]L GR 6DYVNH FHVWH NRMX NRG REMHNWD 6DYV
QMH]LQRP LVWRpPQRP VWUDQRP SUHPD VMHYHUX GR UDVNU
'DOMH LGH QD VMHYHUR]BHYWX IS IQHDWLWIHYFOMED MK R FFP VW U
]DWLP 80OLFRP 9DWURVODYD -DJLUD -DJLUHYD L GROD]L QD
+t/ MXEOMDQD NRMX SUDWL SUHPD |]DSDGX GR =DJUHEDpPNH F
VWUDQRP =DJUHEDH NGHR FHYWNULaMD V 80LFRP NUDOMD 7RI
JUDGVNLK pHWH®WWHYHUY a QWHRMDUHF L 6WHQMHYHF 3 60Xa
EU

*UDGVND THWY BWXOUWBRRIM#HWNRD MH QD MXJR]DSD]J&QRFP GLNM
DOXYLMDOQRM WHUDVL ULMHNH 6DYH 3RGUXIMHP THWYUW
XVWR#DN L 9UDSIDN NRML VH XOLMHYDMX X ULMMNXY 6DY X
NUHEH RG WURPHOH JUD G RNLIKD GH WNIURKMQXM IR YAWSHHDQMHEHF X
WURPHOH MR R%OWWRMRYSHFDSIH QD MX@QRM REDOL ULMH
SUDWHEL JUDQRRXRNG6RVHQRBEWMWHF SUROD]L LVWRIQRP VWUD (
]JDWLP VNUHEH SUHPD WWUH/GIRIX YDEPB GRRREONRYLEL 'ROD]I
=DJUHEDINH DYHQLMH XMHGBNR L6WH@WUAXHF RVRAUBSEH QD |
GROD]L QD MX@QX VWUDQX =DJUHEDINH DYHQLMH NRMRP
QUDSIDN WB GRDEPUEXQN3R ROIWBLXSGH# SR NRMRM SUHVLMHFD =
QDVWDYOMD QMH]LQRP VMHYHUQRP VWUDQRP XAMPRHUX L\
5XGH# 'ROD]JL GR 6DYVNH FHVWH NRMX NRG REMHNOND 6DY
GDOMH SUDWL LVWRIQX VWUDQX 6DYVNH FHVWH SUHPD MX
ULMHNH 6DYH SUHPD MXJR]DSDGX GR WRFOPRSH@H JUBBEYMHK N
MXJ L 6WHQMHYHF ¢ 60X@EHQL JODVQLN JUDGD =DJUHED E
OHYyXWXLRDGX UH VH NRULVWL QHIRUPDO Q D] BRIG KMHWDLIM pilA WY K
SRLPDQMD JUDQLFD NYDUWRWL RO KRNMEBQURY WRE QR VMQLWW X N’
QHSRVWRMDQMD SRGDWDND QD UD]JLQL NYDUWRYD QDVHOM
1D SURVWRUX 7UHAQMHYNH QDOD]H VHS5HRYDUWR YR GUHX RI
JUDGVNH pHWY{XMWIH YBHHAaQMAIYIMMDVH NYDUWRYL 6WDUD 7UH&

6



IMXEOMDQLFD 5HPL]D 9ROWLQR L 5X GHIZEQ NDHEY RIS RGLIXWR X L
.QHALMD *UHGLFH 6UHGQMDFL *DMH YN R WD XNFIRIBIB 6B H X C
NYDUWRYDOPINFHVQLK RGERUD PR@H VH YLGMHWL NDNR VH ]I
6WDUD 7UH#QMHYND NRMQLKHRGERWBMEGRGRERMIAMEVEG 6
81LNROD 7HVODEé é$QWXQ OLKDQRYLEe L 6WDUD 7UH#QMHY
LIPHOX &LJOHQLFH L 3RQJUDIHYD WH VH SURVWRU 5HPL]H S
VH XVHBUBGRFMHY@GERRDUDQLAYPMLMWRYD QD SURVWRUX JU
7JUH#QRMXNPR@H VH YLGMHWL NDNR VH XYHOLNH UD]JOLNXN
NYDUWRYH 2G RVDP NYDUWRYD QDVWDOR MH #HVW PMHV(
RGERUX -NHGQLFB PMHVQRP RROUEHRBOMBPRUWRMIHP MH MR# SU|
. QH@LMH
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1.5.3UHJOHG GRVDGDaQMLK LVWUDALYDQMD

3UHJOHGRP GRPDUH JHRJUDIVNH RPMWHUBWJIMH YR H IGRRAX
JDNOMXpPND GD VH R WRBOALH® & WQLDMVSROMRMIHL VIDSR VD QR YL
VWUXNWXUL UD]OLPLWLK KUYDWVNLK JUDGRYD 2 WHPL NRI
]JDYUSQLP L GLSORPVNHRDUDNGR SRV WRWQDAVWUXNWXUD
YVUQRPHUFD ODUWLMDAHF L 7JUHAQMHYNH )XUMDQ
WUDQVIRUPDFLMD SURVWRUQH VWUXNWXUH 3HAUHQLFH %k
JUDGD ODUNX&LRE GWXJUDGRYD LVWUD&AHQD MH SURVWR!
6PXNDYLU %MHORYDUD ODUNHALI &ULNYHQLFF
.UDSLQH G6YLEHQ 3R4HJH 1LNRODA 9HOLN
9XNRYDUD 3DADDOAWD .UVIWi
3URVWRUQLP UD]JYRMHP X VYRMLP ]JDYU&QLP L GLSORPVNL
3URVWRUQL UD]YRM 'XEOLQD .USDQLU 0 3URVWRUQ
3URVWRUQL UD]YRM 'RBHRVWRURULYDD]YRM JUDGD =DJUHEL
.UDQMHF / 3URVWRUQL UD]YRM ]DJUHEDpPNH 'XEUDYF
)X QNFLREURYRVRUQRP VWUKDNYLRURR 3$BRUBEDOLODQ 9UHVN
YHi WDGD SULPLMHWLR WUNQG [3 XGDR VWD REIEVKYRSEH Q D
&HQWDU LPDOD MH QDMYHiL SDG VWDQRYQLAWYD DOL MH
]JDSRVOHQLK L QDMYHiULP XGMHORP GQHYQLK LPLJUDQDWD
6XVHGJIJUDG VX SRNMDWUYIDW HMHIVWWDNRY QLAWY D
3URXPDYDQMHPSURNFMVRIOULDHR VWUXNWXUH V QDJODVNRP QD
8 UDQLMHP LKW BBSIDRDICMX 6WUXFWXUH RI D &LW
=DJUHEWDNQXR MH NDNR V JROGR®DP M U DAWRI WD ]RDDDREE N
X GUXJLP SRVWVRFLMDOLVWLPNLP JUDGRYLPD 7DNRJyHU C
RYLVQR R NYDOLILNDFLM D P Dt HNCRNICRWPX/INXLM WNDDARRY WHA D ROFRLYR
NDNR VH XGDOMDWYHORGRFHQWUD 8 NDVGBIMPRHY D UD B WRL
DQDOL]H X LVWUDSURVGMUQRALRUXNWXUH 3JUBGRJIRYUWIIP |
XSRWUHEOMDYD IDNWRUVNX :8QRYMW R XQ HVWW DX N WIXQM X 8/ R
GROD]LPpGRKVI@MINOMXpDND R VPD®MNRGRKPNNB O LWWDWHX VR FR
SUHPD UXEQLP GLMHORYLPD JUDGD &WR #HWR FLMIDOALRL o1
JUDGRYLPD 3UHORJRYLIU
=D WHRULMVNL RNYLU UDGD ELW DI SWH RIEDWDE]RHDWI A G U EQ
7UHAQMHYNH: DXWRUP 7LKRRGUQH- X8| IQNDH P X +& R @ B @ L \S/RLYLN
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UD]JYRM 7UHAQMHYNH DQDOL]JLUD GRVDGDAQMH SODQVNE
PRUIRORANH PpLPEHQLNH QDNMO@RI DG BALMO XX ¥ HHWRWE U R NEXX €
YDORUL]DFLMX SURVWRUD L JUDYyHYQH VWUXNWXUH 1D NU
LJUDGX XUEDQLVWLpPNRJ SODQD XUHYyHQMD LOL GHWDOMQLF
3URVWRURP 7UHEQIBHS®RPWNLVY RMIGRYLPD EDYLOL VX VH
% DORNRNNIX@LEHU

ORAQLN X VYRMHP GLSORPVNRP UDGX A3URVWRUQL UDVS
JUDGVNLK pHWY“:WWH VU &4Q MHYANDE RQRY L JHR JWHA QNIH BN H J
QMHQR DGPLQLVWUDWLYQR XUHYyHQMH JUD QLRHIOBGNPRJBD
QMHQRJ UD]YRMD 5DG SULND]XMH UD]YRM RVQRYQRA&NRO
WUHQXWQR VWDQMH X VXVWDYX EURN @PRODYEMUPR S RUDH
SRGUXpMD EURM L WUHQGRYH NUHWDQMD XpHQLND WH S
JODYQRP GLMHOX UDGD L]JQLMHWL VX UH]XOWDWL DQNHWQR
VX SURVWRUQL UDWIRUHKGXXREQHHMBQXSREUD]JRYQX LQVWLW
NRML XWMHpX QD UDVSRUHG Xp8\WYNPHQ B RGH \&BOWH NID RER
ANROD QD SRGUXpMX JUDSWMH K HUWH W INIQMBRYRE MBI DM X
SULND]DQR NRML GLMHORYL 7UHAQMHYNH JUDYLWLUDMX RG
GD MH EOL]LQD JODYQL pLPEHQLN X RGDELUX RVQRYQH &NF
3HWUDQ %MORNRWYRMHP GLSORPVNRP UDGX A8VSRUHGED
PHWYUWL ZUMBQMH Y REMED M HRNDLYDRMESULND]XMH NROLp
JHOHQLK SRYU&RQDEDDFRD MHHEUH & Q M HIY\WXRIN 1]JERL QVILKHREY H
L SRYH]DQRVWL VD VUHGLAWHP JUDGD ]ERJ pHUDVMQRI QH
*UDGD =DJUHED D VDPL LPDMX5SJRMWDW Q HJ DHH®HRRINDRYM X
PHWYUWL ZWHKIQIM HRXNEIE\DWBNELPDMX YL3H JHOHQLK SRYUAL
7UHEQMWMNDHU NRMD ]JERJ SUHY H ORLOIM QR JJUHEDHH@LRY B/R YK P (
6NXOLEHU . X VYRMHP GLSORPVNRP UDGX A.RULAWHDQ
AHWDpD SDVD SULPMHU ]JDJUHEDpPNH 7UHAQMHYNH? DQDOL]
SULOLNRP &4HWQMH D QD J}0 DN DWHEVINHD MD H@ Q MIHR/GIBIX PINR M
SRGUXpPpMH VD ]QDpDMQLP EMUHRIMBPPSDWUWR P BOLYD OQMH P XWY U
PHWYUWL QD 7UHAQMHYFL QHPDMX SDUN ]D SVH WH NDNR |
SURVWRUQD XGDOMHQRVW

=D L¥MWYWMMH R NYDOLWHWL 48LYRWD SRVHEQR MH ELWQD
A.YDOLWHWD &LYRWD )8 WXUPBVDHIR PURIGMOEEMHNH2 X NRMHP
SURVWRUQX GLVWULEXFLMX L ]QDpDMNH VXEMHRWLYQRJ
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VXVMHGVWYLPD *UDGD 5LMHNH 8 WHRULMVNRP GLMHOX

NRQFHSWD WH R SULVWXSLPD X LVWUDALYDQMX NRQFHSYV
REMHNWLYQL LQGLNDWRUL ]D SRGUXpPMH *UD &3 HFLLM HINQH K
RELOMHAMD *UDGD QHRYLVQR R RVREQLP SURFMHQDPD

VXVMHGVWYD NRML VX SRND]DOL UD]JLQX |JDGRYROMVWYD

LVSLWDQR OMXGL WH VH XVWDQRY]DORR XRA R VS\RWXV B R P+
ALYRWD PHyX LVSLWDQLFLPD X RGDEUDQLP VXVMHGVWYLP
SRVOX&LWL NDR GREDU SULPMHU X GHILQLUDQMX L GRQRA&}
PDQMLP SURVWRUQLP MHGLQLFDPD
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2. +,6725,-6.2*(2*5%$)6., 5$=92- 75(a1-(9.(

21.5DYRM GR VUHGLQH VWROMHUD

$QDOL]RP VWDULK NDUDWDHILD KR WHHU ® WRAMARSU T M IDF QW Hi¥
SUYLK VHOD L ]JDVHRND GR GDQD&AQMHJ VWDQMD 3URVWRL
GRED R pHPX VYMHGRpPH WUL NDPHQH VMHNLUH SURQDVHQH
L NDPHQL JURERY LQDYRRHX XN RRUNFRIWLPD NRML SRWMHpX L

JRGLQH SULMH QRYHSHQIW ESNR YW LMHPH SURVWRU 7U

ULPVNRJ QDVHOMD $QGDXWRQLD
3UHPD SRGDFLPD L] JRGLQH /MXEOMDQLFD BHIORPDOI
IMXEOMDQLFD ]D UD]JOLNX RG +RUYDWD VH VPDQMLYDOR
VHGDPQDHVW VWDQRNRQLND XSEHPRIQX i H
1D SRGUXpMX GDQDAQMH 7UHAQMHYNH SRVWRMDGBBNRX MR &
RGUHGLWL ]JERJ QHGRVWDWND SRGDWDND R QMLPD SLVD
PDWHULMDOQLK WUDJRYD pDN QL X YLGX WRSRQLPD BHOR
IMXEOMDQLFH GRN VX VHOD ,OLMDAL il R WY D@NDR BLLIH.PHL [DLS |
L] JRGLQH X *RYHQNL VX ELOD VPMHAWHQD WUL NPHW
%DQNRYLULPD ELOR VHGPRLN P H W \SRUBKPRIGIOIL 3 W D
3UYL ]DSLV LPHQD 7UH&QMHYNH ]DSL\WDQY MERQ DS RQ HLRES R
.QHLGLQJHUX JUDGVNH RSUSRHWDO.QHUBGQOHHU MH WDNR
SDAQMDN QD NRMHP VX UDVOH GLYOMH WUHEQMH WH MH ]L
NDUWL A*UDG =DJUHE V QDME®WARRP MN R ENFR R O B UNH YWHPD;

LIPMHUH " PR4&H VH YLGMHWL GD MH SURVWRU GDQD?:
SDU VHOD 3UYH QDNXSLQH NXuD VHOD SUHPD ]DSDGX YD
LIPHYyX 6DYVNH XQURHRRHBRWRR® VX ELOD VHOD ' +HUYD

%DQNRYLFKL D ]DSDGQR RG SRWRND yUQRPHUFD VHOD '
6NRUQ\DNL L 5XGHVV 3RVWRML VDPR QHNROLNR SXWHYD |
FHVWDPD WHUWXWWHLpGEHOGDRLIFBAaMLK XOLFD 6DYVNH 6HOVNH I
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22.5D]YRM GR JRGLQH

$NWRP XMHGLQMHQD JRGLQH X MHGLQVWYHQX ]
1RYD YHV L 90D&ND XOLFD V SULSDGDMNOMPQULHFOLP BURGQM
SURVWRU 7UHEQMHYNH GR SRWRND YUQRPHUHF X4DR MH X
.DUWD =DJUHED L RNROLFH A$JUDP XQG 8PJHEXQJ L]
SRGJUDYyH 6DYD 9RUVWDGW NR MHD YAHN X PAVCHAFY L BR G LG RE
7UHAQMHYNH R]QDpHQH VX OLYDGH :LHVHQ YUHEQMHYNH I
GDQD&QMLK XOLFD 6HOVNH 1RYH FHVWH L 7UDWLQVNH 1T
SROR&DM EDUXWDQH 3XORHUIMIBX U PH U] LHWB\OWMRW JBURV W
XYLMHN MH ELR GDOHNR RG JUDGD L ]JERJ VODEH SURPHWQ!|
A1RYD QXPHUDFLMD NXiD VO L NU JUDGD =DJUHED L]
WDGDEQMH JOLIUHMEBBINBBHUEQR VH LVWLPpH A3UHGJUDG 6DY
X WRM SHULIHULML MHU VH UDGL R ASUHGJUDGX" GRN VX /N
VHOD )RUPLUDR VH X GRQMHP GLMHOX GDQD&QMBUSRYVNH
PRVWD QD 6DYL 'DQDV VH MR& XYLMHN QD WRP SURVWRUX
VX JUDYVHQH QD ]QDWQR QL&RM UD]JLQL RG GDQDaQMH 6DYV
6DYD  LPDR MH VYRMX QXPHUDFLMX WX@DY BDER WKUV R YFD VE
VX X EOL]JLQL YRGH X] FHVWX SRGL]DOL VNODGL&WD L VYR
BORYHQLMH UDGQLpPNRJ SRULMHNOD 3UYRELWQH NXiH ELO
=DSDGQLMH RG 6DYVNHGR WRH YPMOLD NROMRHWHX QDVHOLOL +U
RG .XSH L NRML VX SUHG QDMH]GRP 7XUDND EMHADOL SUF
QDJLYDOL A+RUYDWL L WDNR MH VHOR L GRELOR LPH NF
+RUYDUDQVNH GHYRMH 6VWROMHUD VHOR MH £PWIIR  NXiD
SUHREURQLU2G VWDUH VHRVNH DUKLWHNWXUH X L]YRUQRT
VDpXYDQRJ XJODYQRP VH RQD QDGRJUDYLYDOD &WR MH YL
NDUDNWHU LDNR VX +RUYDWL WDGD ELOL X JUDGVNRP SRG
LPH GRELOD JRGLQH D SRYH]LYDOD MH ,0LFX V +RUYD)
IDMXWMHFDMQLML GRJDYDM X RYRP UD]JGREOMX ELOR MH S|
P 11 & X JRGLQH RVWYDUHQD MH YH]D RG =LGDQRJ PRVWI
6LVND WUL JRGLQH NDVQLMH*LPUDRHDM BH SUXREG=@HUS
SURGX&HQD GR 5LMHNH JRGLQH RVWYDWHQOQLWH Y PDDE
MH YHOLNX XORJX X GDOMQMHP UD]YRMX =DJUHED D VDPLF
VYRMLP QDVLSRP RGLMHOLOD YHOLNL GLR QHNDGD SODYQF
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GDOMQMH 4LUHQMH JUDGD SU HFD WHE XS RVMNRWMH & D ULR @/1HQ
UD]YLWND WH SUHVWDMH BALWIIR Y D PRRORWNHD®LGERY R E ORGQLINIIN B
XWMHFDR MH QD XEU]B@®RWDNQUXREQHIMLPDBSURVWRP RG
QRYRJYDESYUMYR VH WD LPDJRORQDR&®LQD SRPpHWND L]JJUD
=DJUHED 8 QDUHGQLK GYDGHVHW JRGLQD QDVWDR MH AQI
L]JJUDYHQL VX QRYL NRULGRUL XOLFD L WUJRYD WH VH JUDC
7DNR EU]L UDVWHIJUDGR GIRPHRRMXQDOQLK SUREOHPD SRS
YRGRYRGD JUDGVNH NDQDOL]DFLMH SOLQDUH HOHNWUDQ
SHULRGX SRGL&H VH L QL] LQGXVWULMVNLK SRWW® YRMQAMD
WR RUQLFH VH SRGLAX XJODYQRP X SRMDVX X] &HOMH]QLF X
JRQL X] 8HOMH]QLFX QDVWDOL VX A7YRUQLFD GXKDQD 30
JRGLQH L A3LYRYDUD  :DLGPDQQ JRGLQH GRMW M®IDQD
WYRUQLFD VYLOH A%XEDUD" +|QLJVEHUJ L '"HXWFK 1D LVW
JRGLQH QDVWDOD MH A+HLQ]HORYD SDURSLOD" GRN N
3UHGJUDG 6DYD QDVWDOD 7YRUQLF DD ®IDELFNMHIXREE D DD O DR
ELOR MH VPMHAWHQR MX4QR RG GDQD&QMHJ =DSDGQRJ NR
7UHAQMHYNH ELR MH VPMHAWHQ L *UDGVNL YRGRYRG
'UXJD UHJXODWRUQD RVQRYD =DJUHED L] JRGLQH GR
UHJXODWRUQD RVQRYD L] JRGLQH ]DSRpHOD 'UXJRP UH
REXKYDUHQR L SRGUXpMH 7UHEQMHYNH 3UHGORAHQD SURF
VH XJODYQRP QD SUDYLOQRM RUWRJRQDQQRRQWY QKL Q/GHR
SRMDV X] 6DYVNX FHVWX 2VQRYQD SURPHWQD PUH&D 7UH.
ODJD]JLQVND FHVWD FHVWD .UDQMpPHYLUHYD XOLFD 7UD
XJOX 7TUDWLQVNH L GDQD&AQM D FOIVAHDI U D GO COKMNRY R & Bl WEHD
1RYRP SURPHWQRP PUH&RP X JUDGVNR SRGMNXHMH XSOMKPH
'REURQLG 2YRP UHIJXODWRUQRP RVQRYRP QD SRGUXpMX 7U]
WUJD WSUDNBRNXWQL WUJ XQXWDU SODQEWDRRXWDSQLpWR
GDQDAQMH WUHAQMHYDpPNH WUAQLFH L ORQJLWXGL\WDOQL
BUREOHP NRG RYH RVQRYH D L NRG SUHWKRGQH MH ELR X
L LQGXVWULMX 2G LVWDNQXWLK JRQD VSRPLQMH VH ]JRQD
S8HOMH]QLPNH SUXJH RPHYHQD GDQDAQMLHAFHVONLRP P DD NFRD Q!
SRVWRMD G H ORGP MIRMWH EL ELOH MHIWLQLMH L NRPXQDOQR
QD RYRM ORNDFLML QD 7UHAQMHYFL
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60 3URVWRU VUHGLaAQMHJ GLMHOD 7UHAQMHYNH L] "UXJH L
,JYRU -XNLu@

-6DQ RG UD]J]ORJD MH ELR VLIXUQR L WDM a@aWR EL WDNR SU>
ODNR PRJOD NRQWUROLUDWL L EUJIR VSULMHpPLWL HYHQWXTCL
.UDMHP VWROMHUOD X *UDGX =DJUHEX GROD]URBRDQHUDG
JRGLQX SULMH GR RVWYDULYDQMD SUYH WUDPYDMVNH YH]
JRGLQH GROD]L GR SRMDYIWHOBHINWULPQRJ WUDPYDMD
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OHYyXUDWQR UD]J]GREOMH

.UDM L SRpPHWDN VW BOM HUD] YREL QN GXLVRV MLHM I DN
QHSODQVNRP DJUHVLYQRP L]JJUDGQMRP X]JURNRYDR GHYDYV
RQHPRJXULR SUDYLODQ SODQVNL XUEDQL UD]JYRM 3RVOMH
GROD]L GR SUREOHPD BNRRUANNWONFALMALMMHRVWRUD SRJRV
3URVWRU JUDGD L]PHyX 8HOMH]QLpPNH SUXJH L ULMHNH 6DY
WRPH ELOD MH &8HOMH]QLpPND SUXJD NRMD MH pLQLOD EDL
RVQRYQBVWWUXNWXUH NDR 4WR MHE R.D © R SREBFD WHD WL DN Lf
1D SRGUXpMX GDQDA&EQMHV XUWRERERGNH SRARWRMNRDQLWD G D
YyUHEAQMHYNH D QDVHOMD /MXECRWIHXLLF 3 RO VRSN WR HRGQLF
JUDGD =ERJ YHOLNLK SRSODYD ULMHNH 6DYH JRGLQH
MH SUHNLQXWD JRGLQH XVOLMHG SRpHWND 3UYRJ VYME
GD VH SRSODY HLKRIRGALANDD MXVWROMH i D
$®LQLVWUDWLYQR JUDGVNR SRGUXpMH SRpHWNRP VW R
LVWRNX GRN MH ]DSDG |[DRVWDR X 4LUHQMX WH MH JUDQL]
MH LVWD JRWRYR VWR JRGLQD
1DNRQ 3UYRJ VYMHWEX RSIR P DOWDHXUBDDPGBREOMH YHOLNRJ L EI
RJURPQRP VWDPEHQRP L]JJUDGQMRP D V WLPH MR& YL&H Q
WRP EU]RP L]JJUDGQMRP

G QRYRL]JUDYHQL VWDQRYL ELOL VX QDMpH&UH PDOL L NI

G YHPLSRVWRWRNX RVX L]JUDYHQH SUL]JHPQLFH &WR MH
VWUXNWXUX L VOLNX JUDGD
YHOLNL EURM QRYH L]JUDGQMH pLQL AEHVSUDYQD L]JU
NRPXQDOQD RSUHPD QLMH SUDWLOD VDPX L]JUDGQMX
YHOLNL EURM NXiD L VWQNQDOD BHPHD RV@POQHDFLMX
L]JJUDGQMX SUDWL VWLKLMVNR Z3LUHQMH QD NYDOLWH
SULURGDQ UDVW JUDGD RGXWWHGLIAWEUBKEPD SHULIHUL
.DNR MH FLMHQD ]JHP OM DiBADDEVI® B YYHIMR R G GM. XI3HDR JAJL M H O D
L]JJUDGQMH ELR MH XVPMHUHQ QD SRYUALQH X PHYXSURVWTF
JRGLQH GROD]L GR SRSODYH WH VH 6DYD UD]JOLMHYD VYF
JHPOMLAWD GL¥HRDNO]WRNRYDOL VX UD]JYRM QDMVLURPDAEQ
NRQWDNWD JUDGD L 6DY HR SO INDINGQ MALRV R YRUMXLS@BRWP H W
JUDYVHYLQVNLP JHPOMLAWHP 2G GR JRGLQHMHID]YLO

O 0 0 o
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SR SRYU&LQL ELOR YHiUH RG VDPRJ JUDGD 8 WR JUDGVNR S
6DYD 7DGD VX X YUOR NUDWNRP URNX L]JJUDyHQD SRGUXDp!I
A4WR MH VSUMHPDYDOR UD]YRM JUDG IV B{HHPLIP 6DURV W R U JRI
MH JRWRYR LVWR VWDQRYQLND NROLNR L X VUHGLAQMHP
7UHAQMHYNH QRYLK -XNLVYW D Q RBUBIPND
,JPHyX GYD VYMHWVND UDWD X *UDGX =D JYMEBU HRADMELB
OHGYHGQLFH GROD]L GR L]JJUDGQMH UH]LGHQFLMD RNR =
PRGHUQH pHWYUWL V SUDYLOQRP PUHARP XOLFD D MX&QR
UDGQLpPNH pHWYUWL GLYOMH L]JUBIGZRINHID INFOIR 4 WR IWRHP7 U H & G
VH SHULRGX SURVWRU 7UHAQMHYNH XEU]JDQR L]JUDyXMH 2
LQGXVWULMVNLP SRIJRQLPD A&WR XJURNXMH VPHWQMX &LUHC
MH SRWDNQXWL L XQORELW MGLWH MWDK/ WWMMEDOD QD VPN
JUDYHYLQVND JHPOMLAWD LVSRG WUALAQH YULMHGLRVWL ]
SUHRDDWLWULMHY2VQLYDQMHP L UD]YRMHP LQGXVWULM
YHiH UDGQH VQDJH NRMD VH QDVHOMDYD X WRP SRGUXpM>
SUXJH 2QL VX WDGD VDPRVWDOQR EH] SRPRiUL WDGD&AQMH
WH SRGL]DOL PDQMH NXiH SUL]JHPQLFHH UUILHYR QDNKQG R
ELOH VX VDJUDyHQH QD QHUHJXODUQLP SDUFHODPD EH] S
ELOH JUXQWRYQR VUHYHQH ]D QMLK VH QLMH PRJDR WUD&
NXUH ELOH OR&H JUDYyHDUHD G QMO HDOGLMEMM N]GHVW SXWD
GRELYHQH GRNXPHQWDFLMH ]D JUDGQMX &4WR MH GRGDWQR
NXiH VX RVWDOH L]JUDYyHQH WH V YUHPHQRP L OHJDOL]L
SODQLUDQMDOQLYRVE RHORM NRQWLQXLWHWD SURVWRUD Q
GRELYHQL EH]OLpPQL L QHGHILQLUDQL SURWWRUL NBMHRDL
3UHPHUO,]JUDGQMD X SURVWRULPD MX4QR RG SUXJH ELOD
+QHSODQVND &WR MH X]JURNRYDOR GD WR SRGUXpMH GXJR
NDQDOL]DFLMH 1D WUDQVIRUPDFLMX SRGUXpMDQMTXQR R
NUHGLWQD SROLWLND 3R]JLWLYDQ XWMHFDM RpPLWRYDR \
QDPMHEWHQLNH RG VWUDQH VDPH EDQNH NUHGLWLUDQM}
JRGLQH YODVWLWD JUDGQMD PDOMUDWDPMEE Q H%D RN
XWMHFDOD QD VQLADYDQMH FLMHQD JUDYJHYLQVNRJ JHPOMI
JHPOMLAWD NRMD MH EH] YHOLNH ]JDUDGH XVWXSDOD ]D L]JU
NUHGLWQH SROLWLNH XONLRQ P pSRFU AL I BRIN PPXRHWH. P L]UD]
L]JJUDGQMRP .UHGLWL ]D L]JJUDGQMX GR G MHIDWIIKOR G/XRVIE
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XUHGQH SURMHNWQH GRNXPHQWDFLMH 3RAWR YHiUL GLR VV
MH QHNR@WMEVWDQGDUGQD L]JJUDGQMD *UDGRQDpPHOQLN
+HLQ]HO pLMD MH DNWLYQRVW ELOD XVPMHUHQD QD L]JUDC
VWDQRYQLAWYR GRN MH RQR dWR VH ]JELYDO®HPBROG SR X J
6PDWUDR MH WR MHGQRP SULYUHPHQRP HSL]JRGRP X UD]YRI
JRGLQH RVQRYDQ MH 2GERU |D L]JJUDGQMX PDOLK NXiD
PDOLK VWDQRYD QD SRGUXpMX 6HOVNH FHVWH 7R MH EL
GRQRVL RGOXND R L]JUDGQML MRA VWDQRYD QD XJOX 6H
LIPHYy X L JRGLQH D JRGLQH NDVQLMH SRQHVWD«
VWDQRYH 6WDQRYL NRML VX ELOL JUIDGH QQDVPOQ R LOR X LAVDHD X
RQLK L]QDG SUXJH .DVQLMH RSULQD XVSLMHYD SRYXiuL VU
DOL VH WD VUBBEMYID XE@PMNM &NROD L WUAQLFD .DNR EL U
JUDG SRWLpH SULY DWHPHRICOM)E GEIPE IR 0E VDG QMX GRYUAH GF
URND 8] WR RSiLQD MH WDGD GDYDOD MHIWLQD JHPOML?
JUDGVNLK GDYDQMD NUR] LGXULK GHVHW JRGLQD 6YL W
SRYHUDQRP R]JJIWDSRGRXPMX 7UHAQMHYNH SRGLAX VH JUDG
SURYL]JRUQL VWDQRYL QD 6HO®WMROWMHEHVWUDQD L
BHOVNRM FHVWL WH SODQVNL SRGLIJQXWR QBDIMHOMH 3
ILQDQFLUDQR L] GUXJLK L]YRUD
AWR VH WLpH NDUDNWHUD WLK QDVHOMD PR&HPR LVWDNQX
RYLPD LOL NXuDPD ANDVDUQVNRJ REOLND  YHULQRP ELOD
GRQMRJUDGVNRM MH]JUKX XJUBIBOMH]QXENX QIUXLJODQL Wk
OHUALGHYRM XOLFL D SULJHPQH EDUDNH AYDJRQVNRJ WL
JUDGQMX SURYL]JRUQL VWDQRYL QD 6HOVXIRIMI FHVWLUWRDQ
5DGRYpLiU=D WH AWQIR'HOMD L QMLKRYH ORNDFLMH NDUDNW
VWUXNWXUD L]JJUDGQMH WR SRGUD]XPLMHYD ULWPLpPNR S
1D WHPHOMX SDUFHODFLMH PRAHPR L]JGYRMLWL GYD RVQR
Y&H NXuD QD ]DMHGQLpNRM SDUFHOL X 6HOVNRM XOLFL
SDUFHODPD QDVHOMH 3UYH KUYDWVNH &WHGLRQLFH
1DVHOMH 3UYH KUYDWVNH &WHGLRQLFH QD 7UHAQMHYFL QD
WH MH SUYR SOMOLSRGR XPHXHDWHEQMHYNH *UDYyHQR MH
RELWHOMVNLP NXUDPD X QL]X D SRVHEQD SD&QMD SRVY}
RULMHQWDMXML &NMHOYRNXSQD L]JJUDGQMD L]YHGHQD MH SUI
GRN MH VDFADYRYHOBEDIRGLQX NDVQLMH WH MH QDVWDYOMH
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. JUDGRP *HQHUDOQRJ UHJXODFLRQRJ SODQD ]D =DJUHE L]
QHSODQVNX L]JUDGQMX NRMD MH QDVWDOD GYDGHVHWLK L
8 QMX MH XYUAWHQD L GHWDOMQD RVQRYD ]D SDUFHODFL
SDUFLMDOQH UHJXODFLMH 3URYHGED RYRJ SODQD ELOD V
JUDGVND RSULQD QLMH LPDOD YHULQX SBIGBER RYHHMQ
SRVMHGQLFLPD FUNYL L SULYDWQLFLPD A3URVWRU 7UHA&
VWUXNWXUD X NRMRM GROD]L GR SUHNLGD X VWUXNWXUL ¢
L] XNODSDQMD SRVWRMHiIH L]JJUBRSRMH X QRD R7 WH/EHENHHDWA
SODQLUDQD pLWDYD PUHAD MDYQLK VDGU&DMD GHYHW RV
GYLMH VUHGQMH A&NROH AGMHpMH VNORQLAWH  WUL AwWU
EROQLFD L MRAAPQIPEVYWRB®DQLUDQD MH PUH&D SDUNRYD
NDR &4WR VX JUDGVNL YRGRYRG L VSUHPLAWH WUDPYDMD .I
X SODQ VX XYU&aWH GBS RGRWRI QNDNDURGRRI® §HOMH]BLPNH S
XOLFRP X] SRWRN YUQRPHUHF SURGXAHWNRP 1RYH FHVWH
UHSXEOLNH WH 6HOVNRP XOLERPBRGIWRBPH UNMDNRIOMBDDR WHI
5D]JGREOMH L]PHyX GYD VYMHWVND UDWD ELORNMHYRBMS8D&
WRP VH SHULRGX SURVWRU 7UH4QMHYNH QDGRSXQMDYD
SRODJDQR XNODSD X VXVWDY JUDGD WH VH SRpLQMH L]G
7UHAQMHYNH WDGD VX QDVWDOL YHOLNL6ERRORY QL. REAPSO
PQRJREURMQH PDQMH UDGLRQLFH -XNLIi 8] WH YHC
SRWUBMEHRPUQRREY QRBENRMD VH D@DX HOWIKRYRM EOL]JLQL WH
L]JJUDGQMD QLVNLK WURAQLK MHGYRBODWQNRP XNFRMHQ VK SUI
OR&QLN

7LMHNRP 'UXJRJ VYMHWVNRJ UDWD WH X UD]JGREOMX QDN
,]JJUDGQIMKDJRGLQD VWROMHUD VYRMLP REXMPRP RGJRYD
SULMH UDWD [H]DDRR BSOIMRYXOPDMWDOLK SRWUHED ]D VWD

18



2.4.5D]YRBEINRQ JRGLQH

=D UD]JGREOMH QDNRQ 'UXJRJ VYMHWVNRJ UDWD NDUD!
SULWLVNRP JRVSRGDUVNLK pLPEHQLND VWYRUDORG RKH S|
SHW NLORPHWDUD ,VWRpQD L |DSDGQD SHULIHULMD VX VH
. XVWR&ALMD 9UDSpH BWHQMHYHF L 3RGVXVHG QD |DSDGX
LJEMHUL VDQDFLMX L UHNRQVW UXNFL M UGG AOVH QYLLK KENL RIP
WULGHVHWLK JRGLQD VWROMHID WH SRVHAH ]D QRYLP
UDYQLFL 7DNR VH WYRUH QRYL ARWRFL XQXWDU GLYOMH
SUDYDFD L]PHyX SUXJHHQ®DLHUDRQM Y WHENR MH PRJOD SF
VWDQMH ]JERJ QHSODQVNH L]JJUDGQMH A7UHAQMHYND QLMH
GR GDQDV L SURFHV VH QDVWDYOMD .DNR VX WR QDMNYDO
VUHG@UDED WUHED SRVHEQX SD&A&QMX SRVYHWLWL WRP SUR
=ERJ SROLWLPpNHKRQBRBX&WNK HSURPMHQD NRMH MH UDW GRC(
LJUDGRP QRYRJ SODQD L WDNR QDVWDMH 'LUHNWLYQD UHJ.
SRGUXpMX 7UHAQMHYNH L X RVWDOLP UXEQLP GLMHORYLF
L]JJUDGQMH VD VWDPEHQLP EORNRYLPD L L]JDUNDIGIQMRP QD
SUHP®MODFLR 3UREOHP NRG RYRJ SODQD ELR MH XDNRPH :
VWUXNWXUD QLMH VDQLUDOD QHJR VH |[DSUDYR QHJLUDOD
7UHAQMHYNH ELR MH R]QDpHQQRYPD QPR HAOWWDD QRY B QA HJ H
SRVWRMHULK® D QHL]JUDYyHQL GLMHORYL LPBOL YKYR]ZQMNHX
UHNRQVWUXNFLMX® 3URPLMHQMHQD MH L NRQFHSFLMD &H
SURPHW RELOD]L JUDG V MXJD D SRVWRMHi{iD SUXJD NUR] J
QRYD NRORGYRUD NRML SRPQRM X §DSDHBQR RJ MB]LYNRHADX XJ U D@
GLMHOX JUDGD WR MH NRORGYRU X .XWWMRAaRNMUDX LE]O ELLM\
SURPHWQR XWMHFDR QW DGBAQM ISONDXQ LTDNRYHUIUDGQMD QF
GDQD&QMD 8OLFD SUFBIWORNRY]YDRQD ORVNRYVND DYHQLMD
8 *UDGX =DJUHEX ]D WR YULMHPH GROD]L GR L]JUDGQMHI
ODOHAQLFD &4SDQVNR X ODNVLPLUX 5DYQLFH QD 3H&UHQLI
7UQMX 6DYLFD X 'XEUDWYWRNRYQIF 1D MXAEAQBM 7UHAQMHYF
+RUYDWL 6UHGQMDFL LBPUXRPLQOBUHHBENRFHY GHFHQWUDO
JUDGVNX RMNRQDBX
8 UDJGREOMX QDNRQ 'UXUBRDORYBRWYMNBUNUROWSIURPMHQD
VRMDOLVWLpPND YODVW PLMHQMD SULVWXS SUHPD 7UH&QM]
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VORMHYLPD WH SRPLQMH GXJRWUDMDQ SURFHV WUDQVIRU
JUDGVNX pHWYUW 1DMSULMH VH JUDGH N DQDWDEIVALIM M OLD
JUDGL VWDPEHQH REMHNWH L FLMHOD QDVHOMD OR&QLN
SRWDNQXWL YHOLND SRSODYD 6DYH JRGLQH NRMD MH
]JDPMHQMXMX QRYRP JUDGQMRP 7RWRYISRQBAIYMBH 6RIGIEHERWM.
JGMH VH X NUDWNRP YUHPHQVNRP URNX JUDGH pLWDYD QU
GDMX WLP NYDUWRYLPD GDQD&QML L]JJOHG ODURHYLI
*HQHUDOQLP XUEDQLVWLpPNLP SODQRP JUDGD ©SDVIHANEHD L]
FHQWDU:® SODQLUDQR MH GHVHWDN YHOLNLK GHQLYHOLUDC
L MXJD JUDGD WDGD GRELYD QRYR SODQLUDQDR#DUHGN DG
=DJUHED L] J R GASUL 1$Q RWNDHQERUIRI PRIMQRY @HH&H D QH L]
JUDGVNRJ WNLYD NDNR MH WUHEDOD A7R MH MHGDQ RG SC
SUHGJUDYD YL4H AWHWLOL QHJR &4WR VX SULGRQLMHOL L \
SROD]QLP SUHWSRA\RWBQNBPWHDVEIDRVIRUPDFLMH® -XNLi
*HQHUDOQLP XUEDQLVWLpPNLP SODQRP JUDGD =DJWHED L]
FHQWDU?® RGUHYXMX VH pHWLDLNNDDWHKE RRIW MNIB DQ@EREHDY YHDE FHN
SUHWHAQR GRYUBH®WH B WVEDQLVMMHNOMH SUYH KUYDWVNH
2]DOMVNH %DAWLMDQRYH L 2NLiNH XOLFH WH SRWRND vy
XUHYLYDQMD L GRJUDGQMH SUHWH&QR GRYUZHQLK SRVHE
NDWHJRUYMQFLOMIHRGQRVL VH QD XUEDQLVWLPNL SUHWHAQ
GLR 7UHAQMHYNH D RGQRVH VH QD XUEDQX REQRYX L DIL
SRYUELQD L SODQLUDQMH UD]YRMD GMHODWQRVWL QD SRG
3UHPD X8BD BRBMH 7UHAQMHYNH SUHGYLYHQR MH &HVW QDP
PMHARYLWD QDPMHQD

REMHNWL MDYQH QDPMHQH

UDGQH JRQH

NRPXQDOQL REMHNWL L XUHyDML

SDW&AXPH SDUNRYL

SRYUELQH ]D WMHOHVQX NXOWXUX L UHNUHDFLMX
YHWYUWD NDWHJRULMD LQWHUYHQFLMD RGQRVL VH QD VY
XUEDQLWHWD?®* L]JUDGQMD SULJHPOMD QD QDpPLQ GD VH NRL
REMHNDWD &WR MH VOXpDM X 7UDWLIQ®WRN L 9 XUNDFSYLIDWWNHR X/
LVWRPQRM VWUDQL 1RYH FHVWH L OHWDOpPHYH XOLFH WH M

2L S o
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3URSDauX VRFLMDOL]PD L RVDPRVWDOMHQMHP +UYDWVNH
=DJUHED D SRIRWRYR QD SRGUXPpREHYDH&GHU D GXN W URM
XJURNRYDQRJ SURSDauX PQRJREURMQLK SURL]JYRGQLK WY
7TDNR 7TUHAQMHYND JXEL VYRM UDGQLpPNL NDUDNWHU 3RODN
L XVOXJDPD &WR PLMHQM® WHONHL R MNWRQ R LWW QXNDWIX WP R U I
SRMDYRP VYH YHUHJ EURMD QDSXaWHQLK ORNDOD 8JODYQH
VHNWRUD QD SULYDWQL WH VOLMHGL SURFHV VXEXUEDQL]LC
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3. 5$=92- 35267251( 6758.785( 75(a1-(9.( 8 6895(0(120
5$="29%/-8

6 SURVWRUQRJ DVSHNWD JUDG MH GLR RGUHYHQRJ SURVW
VDJUDYHQL REMHNWL L XUHYHQH SRYUALQH NRMH VOXaH ]D
SRWUREH'BGBQLK L XVOXaQLK GMHODWQRVWL WH ]D SRWUH
IXQNFLRQDOQH VWUXNWXUH JUDGD VX GMHODWQRVWL D
VWDQRYQLFL JUDGD ORUIRORJLMX L ILILRQRPILMDXGVNRGD
JHPOML&AWD SRVHEQR JXVWRUD L]JJUDYHQRVWL REMHNDWD
RGQRV 9UHVN
$QDOL]D UD]JYRMD SURVWRUQH VWUXNWXUH 7UHAQMHYNH
SURVWRUQX L PRUIROR&GNX VWUXNWXU X

) X Q N F L RRQMDDXQDN X U D

)XOQNFLRGDBYWRUQD VWUXNWXUD RGUD&DYD VH X QDpLQ
8 YHULQL JUDGRYD QDMYHiUH SRYU4LQH RWSDGDMX ]D VWD
QUHVN
.RG I XQN F LVR\QUXW@HKHWAM D HNR UL AW HQ MDH] FPIQWIUEDAM H 1 X Q N
SURVWRUX JUDGVN L KVMHAHWWL ZAMEKEGMHHYYNND
1D VOLFL VO MH SULND]DQ QDpLQ NRULAWHQMD+]HPOML
VMHYHU L ZWMXEIQMB YSURVWRUX JUD GWNH ¥HW SWWY GDE DY H »
SRGUXPMD WH SRGUXpMD LQGXVVDW.QIH SRG UK B PN R D MSRNRYD
PHWYUWL ZWHKEQMHWNOHUR -DUXQ L ULMHNX 6DYX GRPLQL
SRYUELQH L SDAQMDFL GRN QD VMHYHUQRP GLMHOX pHWY!
SRGUXPMD LQGXVWQDMNRMWQDRL BN DWRY SRGUXpMD 1L:
SRYUELQD L SRVWRWDN QDpPLQD NRULAWHQMD ]JHPMOMYHEWD C
L 7TUHAQGMMNYND
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60 1DpLQ NRULAWHQMD JHPOML&a&WD QHY NERVGHUYXDPW X JY B &Q N HR
MXJ JRGLQH
,]JYRU &RSHUQLFXV PRQLWRULQJ VHUYLFH Q G

60 /HJHQGD QDpLQD NRULAWRI®MIH]HPOMLAWD
,JYRU &RSHUQLFXV PRQLWRULQJ VHUYLFH Q G
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7TDE1DpPLQ NRULAWHQMD JHPOMLAWD QDDSESVRHWYWRU X JWHIGE QNI
+tMXJ JRGLQH

3RYUANQD

S8UEDQR SRGU

3DAQMDFL

L QGXVWULMD
MDYQD YRMQD
SRGUXpMD

=HOHQD SRG

6SRUWVND L UH
SRGUXpMD

2EUDGLYH SR

3RGUXpMD EH]

*ubGLOLaw

2VWDOR

,]JYRU ,JUDpXQDR DXWRU SUHPD &RSHUQLFXV ODQG PRQLWHF

, ]I\ WDEOUDEHY I GGMLSDHWODVW XUEDQLISBROVKYRRD SURVWRU
PHWYUWL ZVMBEQYMHYNFOML VH SUYL SRpHR XUEDQL]JLUDWL WFE
TUHAQMMWNYND 3RGUXpMD SDaERNDINDYX SR SRYU&GLQL RGPDK
SRGURDMDPIP R XAQRP GLMHOX JUDSWXIRPRWRY R/ 1Q DUFHE R WW
ULMHNX 6DYX 6OLMHGH LQGXVWULMD WUJRYDPpND MDYQD
WRPH MH YDYYRMVTOUHaQWRIBYXMNE SURFRP GLMHOX UDGD 2G |
SRVWURMHQMD NRMD VX SRVWWHRREODNURDQ®XVWXOEWDIPEXOQ L
(OHNWUIMR@EDDQD2 (FDJUHE QD (JLFYNRQQFULLNROD 7HVOD G
7TUHAQM. L WUDPYDMVNR RNUHWLAWH QD /MXEOMDQLFL =H
PLQH SRGUXpMD &5& -DUXQ WH SDUNRYD 6SRUWVND L UHNI
X VNORSX 45& -DUXQ L 45& OODGRVW QD+MXJXWNO&IYNH p
QRIJRPHWQLK NOXERYD QD S/WRNAWYRNYNMYBG VN L K UpHAD YIUHWY I
aSDUW@WBHNWUD 1. 60RJD *UHGHOM 1. 5XGMXJ11~=POUXE L.7
SUHpNR 1. Z\DWDOLP NDWHJRULMDPD SUHNUWWWNLKR pMMW Y UV
TUHAQMWMNDHU L ZMEKIQMHY ND
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&HQW XMMNFEHMW XDAHQRP SRGUXpMX

3RPRUX *,6 DQDOL]H QDSUDYOMHQD MH DQDOL]D IXQNF
7JUHEQM\HMMDHU L Z2WKEQ MBI YWNEIDFOW HX IXQNFLMH REUD]RYDQME
ANROD L VUHGQEPDVANROPD GRP JGUDYOMD L OMHNDUQH 1
EDQNWHLPIRND WBRBRNMVR IXQNFLMH VXGVWYD QD RYRP SURV
DQDOL]X 2G XS.UDHY DRDIXKRNDPR VMHE R DVDNNIRY 68 UKQRIGER B
X DQDOL]JL )XQNFLMH WUJRYLQH LPD GRYROMQR GD |DGRY
PHWYUWL WH QL RQD &MHQMAU B HAWD | X QING I ® HIGS/RHEODDY XQARINH
QHNRP QDVHOMMK NRMRDQRYWDQEWYX YODVWLWRJ QDVHOMD
RNROLFL NRULVWH VH XPRQBY¥WERN X REPRPHVXH SUYHQV\
WHUFLMDUQRJ L NYDUWDDQRJ VHNWRUD GMHODWQRVWL

60 &HQW KXIANFHMH X JUDGVNLP BENWMY WU AD ZMEHE2Q/NHH YINDD
, ]JYRZBHQ VWUHHW PDS
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1D VRN O VS ULNFDQWIXIMNEHMH QD SRGUXPMX JUD/GMNLHKUp H V
L 7TUHAQGMMNYND

5DVSURVWUDQMHQRVW L EURMQRVW GMHPMLK L SULYDWC
]JDGRYROMDYDMXiD 8NXSQR VH QDOD]JL GMHPMLK YUWLGD
7UHAQMHYFL LPD EDUHP MHGDQ GMHpPML YUWLU RVLP *UHC
NYDUWRKDD NDR RNUHWLAWH WUDPYRMBPQHPD SRWUHEH ]I
5DVSURVWUDQMHQRVW L EURMQRVW 2VQRYQLK &NROD QD S
1D *UHGLFDPD QHPD 2VQRYQH NROH WDNR GD VH VOX&H 2
SRIJRWRYR 2VQRYQRP 4NRORP QD 6VH ®ERERLADUDRDG GRQ MR
EL WUHEDOD ELMROFOWRJXREGOQAMD LWORRQXWKX] 6HOVNX |
SRMDYOMXMH pDN 2VQRYQLK ANROD

AWR VMUMKENWRIOD WREBR&OK YLGMHWL NDNR QD SRGUXpPMX JUL
+MXJ QHP D @H W U HGIO NS HRRR VRMH G QMLK aNR O DDY L MRNNX O W H
ANRBUHGQMH ANROH VX ]IVMPHRG € RY VG VSR GSINWRHDMBRH G Q M H
QD pHWLUL UD LMD H OWMIM\RMD FOMIEKMH VH pDR&WWBIK G QINDINKR 3 N
MH 6HO VARE FBIMRXBUQLFD?* X RYRP GLMHOX JUDGD =DJUHED
=GUDYVWYHQD IXQNFLMD QLMH GREUR |WMWXXSOBD@IP DD S
6WDJOLAUX *UHGLFDPD L -DUXQX QHFPINRQUQL MNHIEMDRIGH V¢
RQH ]JDGRYROMDYDMX SRWUHEH VWDQRYQLAWYD
JLQDQFLMVNH IXQNFLMH QD SUYL SRJOHG QLVX GREUR UDVSE
NRG dRSLQJ FHOMPRD 3RILQMND QD PDORP SURVWRUX GRN Q
EDQND WHN VDR WHGE®D)SB2]DOMVYNX 7UDWLQVNX L 6DY
QHNROLNR EDQDND D QD SURVWRUX .QHA&LMH BUHGQMDND
5LPRNDWROLPNH FUNYH GREUR VX UDVSRUHYHQH QD SURV
YHULQH VWDQRYQLAWYD

3226 RFLREOUWRYWRUQD VWUXNWXUD

6WDQRYQLAWYR JUDGD MH QRVLODF QMHJRYD UD]JYRMD L
*UDGVNR VWDQRYQL&WYR V RE]JLURP QD GHPRJUDIVNH L \
VSHFLILPQRVWL SURVWRUQBBW\D]PMHaAWDMD X JUDG
'‘DQEQDV JUDGVND pHWYUW 7UH&G&QMHYND EURML RNR WL\
QDMQDVHOMHQLMLK ]DJUHEDpPNLK pHWYUWL 1D SRYUA&ALQL |
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ALYL QHAWR YL&H RG XNXSQRJ VIWWRD/Q/RNM@LDE WWD U B B DV AL

PDOR YHUD RG SURVMHPQH VWDURVWL VWDQRYRQHASX®R*UD

YHUL RG SURVMHND *UDGD =DJUHED \WH7WBRY¥MMMN XMUND G R
VWDQRY QL®D7 B8R AGMH Y N X

7TDE 6WDQRYQL&AWYR L SRYUALQD JUDGVNLK pHWYUWL 7UHAaC

3RYUALQO %URM VW[ 3URVMHpJ %URM VW
QD NP
7UHEQM H
VMHYH
7UHEQ MM X
*UDG =DJ
,JYRU '=6

8NXSDQ EURM NXUDQVWDYD HDVMSREUXPMXL 7UHZR® HXYNMS Q
NXiDQVWDYD QD SRGUXpMX *UDGD =DJUHED GRN XXNXSDQ E
MXJ pLQL WRW N DIDIR ED NXiDQVWDYD MH QHAWR QLA&L
2ELWHOMVND NXUDQVWYD VX EURMQWWE GIE IQGHVREQ R HIO @ DN
7UHAQMWMFAIYHU pLQH RG XNXSQRJ EURMD VWDQRYD X *|
MXWDM SRVWRWDN L]JQRVL

7TDE . XuDQVWYD L VWDQRYL JUDGVNLK pHWYUWL 7UHAQMHY |

8NXSDQ 3URVM 2ELWH 1HRELW 1HRELW 6WDQ
NXiUDQ EURN NXuDQ VDPDp YL&HP( XNXS
bODQF NXUDQ| NXiUDQ
7UH&EQN
+VMHY
7UH&EQN
+M X J
*UDG
=DJUH
JJYRU '=6
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7DE OMHVQL*RBGERLQAMUMNDHU WH QMLKRYD SRYUALQD VWD
WH EURM VWDQRYD L] JRGLQH

3RYUALQO 6WDQRYQ( 8NXSQR 8NXSQR
NXiDQV) VWDQR

5XGHa&
6WDUD
7UHEQMH
A'U $QW
6WDUpH
A6 6
.UDQMPpH
3RQJUDD
&LJOHQ
A1LNROD
A6DPRER
IMXEOMLO
A$QW X (
OLKDQRY,
,JYRU RBUDGD *8635*

7DEOMHVQL RETEREQ RMXWD QMLKRYD SRYU#LQD VWDQRYQL:
EURM VWDQRYD L] JRGLQH

BRYU#LQID 6WDQRYQ(Q 8NXSQR| 8NXSQR V
NXEDQV\Y

S3UHINR
“DUXQ
+RUYB W
6UHGQM
QH@LM
QUEDQL
*DMHYR
,JYRU '=6 REUDGD *8635*
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8 QDYHGHQLP WDEOMDADSDLNDE QD MH SRYUALQD VWDQRYQ
EURM VWDQRYPGER WPIVPHDV QL PAVHEOWHUY N DM XEQMHYNDRG L Q X

SULURGQR NUHWDQMH VWDQRYQLAWYD
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Godina

S.6. 3ULURGQR NUHWD QM EHQRHDANEY QLAWY D

Izvor: DZS (2001-2017)

1DJRUH SULNDMDQRMBMONRLMH EURM XPUOLK ELR YHiUL RG
JRGLQH NDGD EURM URYHQLK VNDpH WH JRGLQH E
XPUOLK ]D UD]JOLNX RG EURMD URYHQLK LPD VWDELOQX OL
ODJDQR SRWRHBR¥B SRYH]DWL VD VWDUHQMHP VWDQRYQLA&\
QDMYHUL EURM XPUOLK %URM URYHQLK QDNRQ Q
QDNRQ ODJDQR VPDQMXMH
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3.2.2. 'REQRSROQL VDVWDY
